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1. IntroducƟon

You have just acquired a counter display case manufactured with the technology and care 
of one of Brazil’s largest companies in the commercial refrigeraƟon sector.  

The following text presents detailed instrucƟons for the counter display case. Please read 
these instrucƟons carefully to guarantee the enhanced efficiency and perfect operaƟon of 
the equipment.

1.1 Safety

1 - To avoid accidents, keep leŌover packaging material out of the reach of children and 
send it to recycling companies;

2 - Read this manual carefully before using the product;

3 - Do not install the display case near heat sources or flammable products;

4 - Never unplug the equipment from the outlet by pulling the power cord.  Use the exisƟng 
plug;

5 - Use an exclusive outlet for the equipment. Do not use extension cords or T-type 
connectors;

6 - Do not fasten, twist or Ɵe the power cord;

7 - If the power cord becomes damaged, do not aƩempt to fix it. Instead, call a prefessional;

8 - Do not store medicines, toxic, electronic or chemical products in your display case.

1.2 InstallaƟon

1 - Before turning the product on, check if the voltage indicated on the plug label is the 
same as the mains voltage in use.  Only turn the product on if such compaƟbility exists.

2 - Also check if the consumpƟon informed on the nameplate is supported by the local 
power supply. Only turn the product on if you are sure that such consumpƟon is supported 
by the power network.

3 - If the local voltage presents abrupt variaƟons, a voltage stabilizer with a capacity 
compaƟble to the consumpƟon in WaƩs must be used. The variaƟon in voltage can be no 
greater than 10% higher or lower.

 786 522 6765



Voltage (V) Minimum (V) Maximum (V)

127 114 140

4 - To guarantee the safety of users, connect the display case ground wire correctly. The 
ground wire must not be connected to a neutral wire or to electrical or hydraulic piping. 
Use the services of a reliable electrician to guarantee proper grounding.

5 - The place where the display case will be installed must be well-vented and away from 
direct sunlight. It is also recommended that it be installed far from heat sources. This could 
hinder its performance, increasing the power consumpƟon and reducing the efficiency of 
the equipment.

6 - Do not install the display case in a locaƟon exposed to direct sunlight. This can lead to 
the deformity of the plasƟc parts and poor refrigeraƟon.

7 - Keep the refrigeraƟng product inlets and outlets free for perfect air circulaƟon. Please 
observe a minimum recommended clearance of 5.9” from walls and other objects.

8 - The display case is equipped with a drain at the boƩom to facilitate the run off of 
water during defrosƟng and cleaning. This drain can also be connected directly to the 
sewage using a 3/4” hose or siphon fixed to the drain with a metal clamp (sold separately).  
Important: Keep the drain closed (with cover) during the day to guarantee that the smell 
of sewage does not permeate the display case.

9 - The floor must be dry and leveled. Small leveling adjustments can be performed using 
the adjustable feet.

10 - Manufacturer shall not be held responsible if the user does not follow these 
recommendaƟons.
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1.3 Use

1 - The counter display case is designed to display and cool bakery products in general that 
require a temperature between +5 and +10°C (38 - 50°F).

2 - Simply connect or disconnect the plug from the outlet to turn the equipment on or off.

3 - Whenever turning off the display case, wait at least five minutes before turning it back 
on again.  

4 - Do not store products while they are sƟll hot or at room temperature. Cooled products 
should be stored at the temperature range indicated above.

5 - Leave the doors open only long enough to remove or re-supply the products.

1.4 Temperature

1 - The internal temperature of the display case is controlled with the use of a thermostat 
featuring a scale from 1 (one) to 7 (seven).  

2 - The thermostat is located on the back outer boƩom part of the display case near the 
refrigeraƟon equipment.

3 - It is regulated based on the factory default and has to be adapted according to each 
user’s needs.  A dial (buƩon) is used to adjust the temperature.  The higher the number on 
the scale, the lower the internal temperature.

PICTURE 02

4 - The display case temperature depends on some factors, such as:
 - room temperature
 - daily turnover of merchandise
 - quanƟty of stored merchandise

remedy for breach of any warranty is limited to the remedies provided in the paragraph 
above.

All products held at non-commercial faciliƟes or domiciles, must be taken or shipped, 
shipping charges prepaid, either to SKYFOOD’s facility or a SKYFOOD’s designated service 
company (“Service Company”). Products held at commercial faciliƟes and weighing less 
than seventy (70) lbs. must be taken or shipped, shipping charges are prepaid, either 
to SKYFOOD’s facility or to a Service Company. Mileage or travel Ɵme will NOT be paid. 
SKYFOOD offers a limited on-site warranty for products ONLY held at commercial faciliƟes, 
whose net weight exceeds seventy (70) lbs., provided they are installed in a locaƟon that 
is within a thirty (30) mile radius of a Service Company. End Users are responsible for 
all extra travel and mileage rates. In this case, warranty services will be provided during 
regular business hours.

This product will be replaced or repaired under warranty, for a period of (1) year, 
beginning from the date of purchase by the original purchaser/user (“End User”), or 
eighteen (18) months from the date of shipment from SKYFOOD’s warehouse, whichever 
expires first.

Accessories will be replaced or repaired under warranty, for a period of (30) days, beginning 
from the date of purchase by the original purchaser/user (“End User”), or eighteen (18) 
months from the date of shipment from SKYFOOD’s warehouse, whichever expires first.

This warranty shall not take effect unƟl a properly completed and executed WARRANTY 
REGISTRATION form has been received by SKYFOOD EQUIPMENT, LLC, within thirty (30) 
days from the date of purchase. The WARRANTY REGISTRATION is available either in the 
InstrucƟon Manual of every Product or at SKYFOOD’s website www.skyfood.us. The End 
User must fill out the WARRANTY REGISTRATION form and send it to SKYFOOD according 
to the instrucƟons posted on the referred website. Failure to do so will VOID the warranty.

No extended warranƟes for third party products. There are no other express warranƟes 
or condiƟons other than the one offered by each manufacturer for products sold by 
SKYFOOD, not under the FLEETWOOD by SKYMSEN and SKYMSEN brand.

For quesƟons or assistance, do not return the product or accessories to the store, please 
call Toll Free 1-800-503-7534, or visit the Customer Service secƟon at www.skyfood.us. For 
faster service please have the items name, serial number, and proof of purchase for the 
operator to assist you.

SKYFOOD reserves the right to change the terms of its limited warranty at any Ɵme 
without any prior noƟce. It also reserves the right to change the design and specificaƟons 
of its equipment or any related documentaƟon at any Ɵme. The end user is not enƟtled 
to upgrades or refunds resulƟng from these changes.

Updates
These Terms and CondiƟons were last updated on January 14th, 2014.



SKYFOOD EQUIPMENT LLC - SERVICE
For quesƟons or assistance with products FLEETWOOD by SKYMSEN and SKYMSEN, call 
SKYFOOD EQUIPMENT Toll Free: 1-800-503-7534, 24h Customer support, or visit the 
Customer Service secƟon of www.skyfood.us.

SKYFOOD’S LIMITED WARRANTY

Unless otherwise specified, new FLEETWOOD by SKYMSEN and SKYMSEN products, 
excluding accessories, sold by SKYFOOD EQUIPMENT, LLC. (“SKYFOOD”), for use only 
in the conƟnental United States (collecƟvely, “Products” or singularly, “Product”), are 
warranted to be free from defects in materials and workmanship for a period of one (1) 
year from the date of purchase by the original purchaser/user (“End User”), or eighteen 
(18) months from the date of shipment from SKYFOOD’s warehouse, whichever expires 
first. Several new products and accessories may be warranted for a period other than one 
(1) year while others may be subject to travel limitaƟons, as specified on the products 
InstrucƟon Manual. Proof of purchase must be presented; if not this warranty will be 
VOID. No warranty is given or implied to a subsequent transferee or any other third party. 
This warranty is expressly condiƟonal upon SKYFOOD being noƟfied of any defects in 
materials or workmanship within five (5) days of its occurrence, within the warranted Ɵme 
period. If a noƟce of a claim under this warranty is Ɵmely made by the End User, SKYFOOD 
or a SKYFOOD’s designated service company (“Service Company”), will repair or replace 
the Product, at SKYFOOD’s discreƟon, subject to the addiƟonal condiƟons hereinaŌer 
described.

This warranty shall not apply if damage occurs from improper installaƟon or maintenance 
performed by an unauthorized service company (“Service Company”), wrong voltage, 
nor to the extent that Products or parts have been used other than in conformance with 
operaƟng and maintenance instrucƟons, subjected to misuse or abuse or damaged by 
accident, acts of God, abnormal use, stress or any other maƩer unrelated to SKYFOOD, 
and beyond its reasonable control. This warranty does NOT cover service labor and travel 
to perform adjustments on products and/or accessories. In addiƟon to wear and tear 
of certain items, such as, but not limited to; glass parts, blades, stones, chopper cuƫng 
knives, plates, slicing knives, cuƫng disc, gaskets, oil changes, sealing tape, heat seal wires, 
worm gears, self-lubricaƟng bushings, carbon brushes for electric motors, and other parts 
expendable by nature and that need to be replaced frequently. Electrical components are 
subject to natural wear and tear, and are NOT covered by this warranty. THIS WARRANTY 
EXCLUDES ALL ORAL, STATUTORY, EXPRESS OR IMPLIED WARRANTIES WHICH MAY BE 
APPLICABLE TO SKYFOOD, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY 
OF MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE. Under no circumstances 
shall SKYFOOD be liable for loss of use, revenue or profit or for incidental or consequenƟal 
damages. SKYFOOD shall under no circumstances be liable for any loss, damage, concealed 
damage, expense or delay of goods for any reason when said goods are in the custody, 
possession or control of third parƟes selected by SKYFOOD to forward, enter, clear, 
transport, or render other services with respect to such goods. The sole and exclusive 

 - Ɵme for which the doors are opened
 - unobstructed equipment air passages 
 - relaƟve air humidity

5 - The display case is designed to operate in maximum temperature condiƟons of 27ºC 
(81ºF) and relaƟve air humidity of 60%.  

1.5 Evaporator

1 - GBVC-125, GBVC-200 use three staƟc evaporators - one below the top cover and two 
at the sides of the unit.

2 - The defrost and general cleaning must be performed every Ɵme the ice is blocking 
the evaporator fins. This prevents refrigeraƟon problems and also saves a considerable 
amount of energy.

1.6 Lids 

1 - The lids are manufactured in polystyrene with polyurethane foam insulaƟon. They are 
sealed by magneƟc gaskets. 

2 - It is important to point out that on days with higher air humidity, there may be drops of 
water (steam condensaƟon) between the door and the cabinet.  This may occur due to the 
temperature difference (internal vs. external).

1.7 Grids/Shelves

1 - The grids are manufactured from drawn wire coated with electrostaƟc spray paint.
 

1.8 Defrost/Cleaning

1 - The display case should remain off unƟl all the ice has melted and drained. A defrost 
must be carried out every Ɵme a layer of ice is blocking the evaporator fins. This prevents 
refrigeraƟon problems and also ensures that the compressor works less, saving a 
considerable amount of energy.

2 - Before cleaning, always unplug the display case from the outlet, removing the products 
and placing them in a device that conserves their temperature (for example:  another 
refrigerated unit or Styrofoam box).

3 - Use an appropriate receptade to collect defrost water and open the drain at the boƩom 
of the display case.



IMPORTANT
Do not spray water into the display case to avoid weƫng and damaging the 

electrical and mechanical parts.

2. Important RecommendaƟons

1 - The counter display case is designed to operate in maximum temperature condiƟons of 
27°C (81ºF) and relaƟve air humidity of 60%. 

2 - The place of installaƟon must have good air circulaƟon. Abrupt temperature variaƟons 
may compromise the materials used.

3 - When the display case is not in use, it is essenƟal that it be well cleaned. It is also 
important that it remain turned off, with the plug removed from the outlet and lids open 
to prevent mildew and unpleasant odors.

4 - On days with higher air humidity (e.g. rainy days), the display case can present more 
condensaƟon than on other days. This can occur due to the temperature difference (internal 
x external) and is not a manufacturing defect, but rather a natural climate phenomenon.

4 - Use only a cloth dampened in warm water and neutral soap to clean the equipment. Do 
not use toxic products (ammonia, alcohol, removers, etc.) or abrasive products (scouring 
powders, pastes, etc.), steel wool or brushes. In addiƟon to damaging the equipment, 
these products can leave unpleasant odors and residues.

5 - Turn on the display case, allowing it to operate for a minimum of two hours before 
replacing the products.

TABLE 01

DescripƟon GBVC-125 GBVC-200
External Dimensions

Front 49 in 79 in
Width 25 in 25 in

Width with door open 47 in 47 in
Height 44 in 44 in
Weight

Without packaging (kg) 203 lb 216 lb 
With packaging (kg) 284 lb 359 lb

Voltage 127 V 127 V
Frequency 60 Hz 60 Hz

1.9 Technical CharacterisƟcs

4.3 Environment

1 - The packaging materials are recyclable. Try to select and separate plasƟcs and cardboard and 
send them to recycling companies.

5. Failures

If the product presents some operaƟng problem, perform the correcƟons recommended below.  
If the problem persists, please contact the Gelopar Authorized Service Network.

TABLE 02

Symptom Probable Causes CorrecƟons Required

Equipment does not turn on 

- Plug disconnected from the 
outlet.

- Poor contact between plug and 
outlet or no power.

- Blown fuse or tripped circuit 
breaker.

- Thermostat buƩon turned off.

- Damaged power cord.

- Plug into outlet.

- Correct the outlet defect.

- Replace the fuse or reset the 
circuit breaker.

- Turn the thermostat buƩon 
to its normal posiƟon.

- Contact an authorized 
technician to replace the cord.

Does not get cold enough – 
unsaƟsfactory refrigeraƟon

- Poorly distributed 
merchandise.

- Thermostat buƩon in the 
wrong posiƟon.

- Equipment has no air 
circulaƟon.

- Shelves lined with plasƟc or 
another product that does not 
allow the air to circulate freely.

- Blocked evaporators (ice layer 
above 1 cm).

- Redistribute the volumes to 
avoid poor air circulaƟon.

- Set the thermostat buƩon to 
the correct posiƟon.

-  See item "Temperature".

- Clean the equipment air 
inlet.

- Remove the shelf lining.

- Defrost the equipment and 
clean it.



2) Screw the LED support to the side.

3) Glue the plasƟc guide for LED wiring and aƩach the cable. 

4) Route the wiring through the rack or pipe and plug it to the 
pigtail.

• SS Top InstallaƟon:

1) Place the double-sided tape on the counter top.

2) AƩach the SS top.

3) Press slightly so that the plate can adhere to the top.

4) Remove the blue film from the SS part.

5 - In air condiƟoned environments, condensaƟon is visibly reduced.

6 - Never line the shelves with plasƟc or similar items. This will hinder the free circulaƟon 
of cold air inside the display case, negaƟvely affecƟng its performance.

7 - In case of power outage, avoid opening the display case lid.

8 - Take measures to guarantee that oils or greases do not come into contact with the 
plasƟc parts of the display case, since this may damage these parts.

9 - Avoid direct contact with the internal parts of the display case, since the hand’s moisture 
could cause it to sƟck due to the low temperature, injuring the skin.

10 - The power cord should not be exposed, since its accidental rupture could interrupt the 
electricity supply or even present health risks to users.  Try to connect the cord at points far 
from the circulaƟon of people or objects.

11 - The condenser (finned or helical part located in front of the micromotor propeller) can 
become blocked with dust, dirt or grease that accumulates around it, hindering the free 
circulaƟon of air between the fins and tubes, and thus causing the device to overheat. This, 
in turn, reduces the refrigeraƟon capacity of the equipment and may even cause irreparable 
damage to the motor compressor.  It is important to clean the condenser periodically using 
a brush or small broom, remembering always to turn the equipment off first. NOTE: The 
warranty of the refrigeraƟng product can be void if this item is not observed.

12 - Manufacturer reserves the right to modify materials without prior noƟce. The 
illustraƟons are designed merely for reference purposes.

3. Environment

1 - The packaging materials of this display case are recyclable. Select and separate plasƟcs, 
cardboard and wood and send them to recycling companies.

2 - The display case uses the refrigerant fluid R-134a (Hydrofluorcarbon or HFC), which 
does not damage the ozone layer or significantly worsen the greenhouse effect.

3 - The thermal insulaƟon is made from polyurethane foam with R-141b (Hydrofluorcarbon 
or HFC) gas, which also does not affect the ozone layer or significantly worsen the 
greenhouse effect.



4. LighƟng Kit for POP Bakery Line - LED & SS Top

4.1 For your safety

1 - To avoid accidents, keep leŌover packaging material out of the reach of children and send it to 
recycling companies.

4.2 Assembly

IMPORTANT RECOMMENDATIONS:

1 - Two people are required for the assembly.
2 - Some parts are manufactured using SS plates. Since these parts can cut those handling them, 
we suggest the use of appropriate safety equipment.
3 - Manufacturer reserves the right to modify materials without prior noƟce. The following images 
are intended only for reference during the assembly.
4 - Required material: Screwdriver and double-sided tape.

STEP-BY-STEP ASSEMBLY INSTRUCTIONS:

• Open Side Modules:

1) Remove the SS part that fastens the glass side to the front 
glass and the top.

2) For modules measuring 
1.25m or more, the 
installaƟon of a SS part at the 
center of the counter display 
case is required to support the 
glass.

3) AƩach the LED support under the glass top, resƟng it on the 
glass side.

4) Replace the SS part that fastens the front glass and the top 
to the side.

5) Glue the plasƟc guide for LED wiring and aƩach the cable. 

6) Route the wiring through the rack or pipe and plug it to the 
pigtail.

• Closed Side Modules:

1) For modules measuring 
1.25m or more, the 
installaƟon of a SS part at the 
center of the counter display 
case is required to support the 
glass.


